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Outcomes

■ Understand the role of teaching in 
response to student social errors.

■ Demonstrate instructional strategies 
for responding to inappropriate 
behavior.



Expectations & Rules
■ Be Respectful

□ Promptly respond to attention signal
□ Participate in session activities
□ Use notes for side bar conversations
□ Raise hand to speak; be loud and clear

■ Be Responsible
□ Silence cell phones—reply 

appropriately
□ Tidy area at end of session



Foundational 
Knowledge



Tier One
• All students
• Preventive, proactive

Tier One
• All settings, all students
• Preventive, proactive

Tier Two 
• Some students
• High efficiency
• Rapid response

Tier Two
• Some students
• High efficiency
• Rapid response

Tier Three
• Individual Students
• Assessment-based
• High Intensity

Tier Three
• Individual Students
• Assessment-based
• Intense, durable procedures

Academic Systems Behavioral Systems







Instructional Approach 
to Discipline



DisciplineDefined



Prevention is Key!

1. Do we have clear expectations?

2. Have they been thoroughly 
taught?

3. Are we consistently using 
strategies to encourage desired 

behaviors?



KEY 1:
Do we have clear expectations?



KEY 2: 
Have they been thoroughly taught?



KEY 3:
Are we consistently encouraging?



Teaching in Response



General Considerations 
for Responding to 

Minors



Why Students Make 
Behavioral Errors

■ Skill Deficit – Absence of knowledge or 
insufficient understanding of when to use 
the expected behavior. 

■ Performance Deficit – Absence of effective 
reinforcement to support consistent use of 
the skill.



General Considerations
1. Active supervision
2. Consistency
3. Calm, immediate response
4. Specific, yet brief
5. Quiet, respectful contact with student
6. Refocus class, if needed



1. Active Supervision

Interact

Scan

Move



2. Consistency

■ It is not the size of the punishment 
that changes behavior.



3. Calm, Immediate Response

■ Do not take behavior personal
■ Consider the error similar to an 

academic error



4. Specific, Yet Brief



5. Quiet, Respectful Contact

■ Maintain student’s dignity
■ Minimize attention for unexpected 

behavior
■ Show respect



6. Refocus Class

■ Use strategies to maintain 
engagement in learning



General Considerations
1. Active supervision
2. Consistency
3. Calm, immediate response
4. Specific, yet brief
5. Quiet, respectful contact with student
6. Refocus class, if needed



If you can predict it, 
you can prevent it.



Strategies for 
Responding to Minors



Non-Examples

■ How many times do I have to tell you to work 
quietly?

■ Didn’t I just tell you to get started?
■ Why are you talking while I‘m talking?
■ Do you want me to send you to the office?
■ What do you think you are doing?
■ Quit it right now…stop being so antsy!



Indirect Strategies

1. Proximity Control
2. Signal or Non-Verbal Cue
3. Ignore/Attend/Praise



1. Proximity Control

■ Encourages expected behavior
■ Promotes active supervision



2. Signal or Non-Verbal Cue

■ Communicates awareness
■ Doesn’t disrupt flow of teaching



3. Ignore/Attend/Praise

■ Ignore minor unexpected behavior
■ Attend to expected behavior
■ Praise expected behavior



Summary: Indirect Strategies



Direct Strategies

1. Re-Direct
2. Re-Teach
3. Provide Choice
4. Student Conference



1. Re-Direct

“John, the expectation is that we are 
respectful by actively listening.”



2. Re-Teach

“John, the expectation is that we are 
respectful by actively listening.”

“Active listening means that we have our eyes on the 
speaker or materials, and respond when necessary.” 



3. Provide Choice

“John, the expectation is that we are 
responsible and complete the 

assignment on time.”

“You can write the 1-page essay in your journal, or use the 
computer to type it out.”



4. Student Conference

■ Lengthier conversation
■ Includes re-teaching, role play or 

practice
■ Plan for future use of expected behavior



Summary: Direct Strategies
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